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These failures, however, and the political grief they lead to for bureaucrats and bureau-
cracies, are also a necessary part of the system. Remember the panopticon? Remember 
the way that a few police officers can enforce the traffic laws on millions of miles of roads 
and highways? This is the same basic dynamic applied to bureaucracies: significant, 
salient, public punishments serve to remind bureaucracies of the consequences of their 
falling out of step with public demand. That is part of what motivates bureaucracies to self-
police and actively adapt.

Ta-da!

Conclusionoscopy

While I have not covered everything there is to cover about bureaucracy, I have managed to 
hit the key political elements, and the political is almost as important as they way I worked 
my stuff in. Bureaucracies and their internal functional dynamics, their procedural issues, 
and their role in creating and implementing policy all form a significant part of the public 
policy subfield of political science. While public policy is often a part of university political 
science or government departments, it generally focuses on applied issues. As a result, from 
a public policy perspective, the politics and underlying theoretical issues concerning the 
reconciliation of bureaucratic and democratic ideals are secondary to the hows and what 
fors of learning how to manage bureaucracies, or pursuing the efficient delivery of services, 
or maximizing the functionality of city service providers. The theories applied are more likely 
to be from University of Chicago business school management types than from philosophi-
cal Europeans. Since I am trying to force all that stuff about underlying theoretical dynamics 
into your head by contrasting the ideal with the real, I will leave the applied aspects of 
bureaucracy to public policy professors and skiptydoodle on to the courts and the law.
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